WK3500 Casio Keyboard Info
Misc Stuff
15/1/04

I have made a couple of email contacts at Casio. I need to send them a list of bugs and corrections in the Music Management Software.

Here are some bugs to start you off... 

1. The computer display needs to be set to at least 1024 X 768, for the Casio software to display correctly

2. Some DSP and Rhythm files on the Casio website have a bad record type within the data - files appear under the wrong category in the Data Manager and do not load without correction.

3. When loading a file to/from the keyboard, if you move the message window with your mouse the software locks up and the midi times out.

4. The Wave Converter window need to be wider or re-sizable. It is too small, and some of the scrollbars can be partially hidden.

5. In the Data Manager the keyboard file list is often not refreshed correctly, and requires a manual refresh. If this is not done a later data transfer sometimes results in corrupted data in the keyboard.

6. The Wave Conversion program does not remember the previously set keyboard range, even when re-loading a saved parameter file.

7. In the Data Manager, if the keyboard memory is nearly full and you want to overwrite one large file with another the software tells you that there is not enough memory. However, if you delete the old file first, there is now enough memory for the new file. The software should do this automatically.

8. In the Data Manager it should be possible to select multiple files for transfer or deletion in one go, rather than have to transfer or delete one file at a time.

27/1/04

I got another reply from the Casio support people (through the "After Service Inquiry" form at http://www.casiotechno.com/). The system works! 

I have edited the reply to include my points before each response for easier reading.

quote: 



1. The computer display needs to be set to at least 1024 X 768, for the Casio software to display correctly

> It requires 1024 x 768 resolution for the best viewed so we will change the words at [Hardware Requirement] at our site.

2. Some DSP and Rhythm files on the Casio website have a bad record type within the data - files appear under the wrong category in the Data Manager and do not load without correction.

> We already updated correct DSP files at our site so plz download them again but plz note that we are now in the process of updating Rhythm files.

3. When loading a file to/from the keyboard, if you move the message window with your mouse the software locks up and the midi times out.

> We will update the application and upload it anytime soon. In the meantime, you can avoid the said problem in the following manner;

- Do not move message window with your mouse when loading a file to/from.
- If MIDI time out after moving the windows, close the windows immediately.

4. The Wave Converter window need to be wider or re-sizable. It is too small, and some of the scrollbars can be partially hidden. (In fact, it would be nice if all the windows were resizable).

> Thank you for your valuable opinion for our products and we will feedback yours to our R&D for future product development.

5. In the Data Manager the keyboard file list is often not refreshed correctly after transfer or delete, and requires a manual refresh. If this is not done a later data transfer sometimes results in corrupted data in the keyboard.

> We will update the application and upload it anytime soon. In the meantime, you can avoid the said problem in the following manner;

- If the text on the display is not correct, you need to click [refresh button] for the correction.

6. The Wave Conversion program does not remember the previously set keyboard range, even when re-loading a saved parameter file.

> The keyboard range is not related to the parameter for the conversion so that it does not keep the previously set. As far as the computer application concerned, we agree that it requires to keep the set.

Thank you for your valuable opinion for our products and we will feedback yours to our R&D for future product development.

7. In the Data Manager, if the keyboard memory is nearly full and you want to overwrite one large file with another the software tells you that there is not enough memory. However, if you delete the old file first, there is now enough memory for the new file. The software should do this automatically.

> The application shows [Memory Full] when you overwrite the large file even though the memory has enough space after you delete the old file because the application monitors the current free space for the size of transferring file.

Anyway, we will update the application and upload it anytime soon. In the meantime, you can avoid the said problem in the following manner;

- Preliminarily, or after closing [Memory Full], you try to transfer the file after deleting the old file in order to keep enough space.

8. In the Data Manager it should be possible to select multiple files for transfer or deletion in one go, rather than have to transfer or delete one file at a time.

> When you transfer the data, all type of files except SMF are included and you require to identify what data to where and the file order so that we do not allow to select multiple files. As far as the [File Delete] operation concerned, we agree with you, but the uniformity of the operation, we follow the [File Transfer] operation. Anyway, thank you for your valuable opinion for our products and we will feedback yours to our R&D for future product development.

